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Professional Coding Services

SPECIALTY CODING EXPERTISE WITHOUT THE OVERHEAD

Accurate, compliant charge-capture across high-complexity physician specialties — powered by certified
coders, purpose-built technology, and a 98% accuracy rate.

98% +*8% 120 Days

CODING ACCURACY RATE AVG. COLLECTIONS LIFT (EM) STANDARD ONBOARDING

Specialties Served
Anesthesia - Emergency Medicine - Interventional Radiology

Healthcare coding faces growing operational and financial pressure. Private practices are strained by high salaries,
retirements, staffing gaps, and rising per-provider costs. Health systems face added complexity because physi-
cian-based coding requires specialized expertise but yields lower reimbursement. As patient acuity, regulations,
and documentation standards increase, practices must invest in scarce, highly skilled coders while managing
tighter margins and greater compliance risk.

Ventra Health's professional medical coding services deliver accurate, compliant charge-capture across high-com-
plexity specialties. Our coding experts conduct thorough chart reviews, provide documentation education, and
offer accreditation and regulatory support to ensure providers are reimbursed for every service rendered.
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Ventra's Coding-Only Services Include:

p Comprehensive Chart Review
Ventra's certified coders conduct detailed audits of provider records to identify all reimbursable
services, ensuring complete and accurate charge capture aligned with work performed.

p Level-of-Care Downcoding Support (EM)
Ventra led the industry in the interpretation and implementation of the 2023 AMA E/M coding
guidelines, resulting in an average 8% increase in collections per visit. Our team actively identifies and
challenges inappropriate payer downcodes to protect provider reimbursement.

p Accurate, Compliant Coding
Our coding and documentation experts assess provider records to improve coding accuracy and reduce
audit exposure, applying specialty-specific guidelines and current payer standards.

P Provider Education
Our Provider Education team offers continual feedback to help providers capture all billable services
and document accurately to support the most appropriate reimbursement.

P Gap Analysis & Documentation Alignment
We identify discrepancies between services rendered and services coded, then work directly with
providers to close those gaps through compliant documentation practices.

p Denial Prevention
Accurate, well-supported claims reduce denials, limit appeals, and accelerate reimbursement cycles.
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